Restoring Relationships:
The Recovery of Love,

Connection and Family

tide has created two Recovering Relationships toolkits, one for families
and relatives and one for care home staff and managers. They focus on
different areas of communication with lots of practical tips designed to
support you to take the first steps to improve and renew your
relationships. Some of the things the toolkits will help you to do are:

Introduce a Family Involvement Plan — which recognises families
shared history and the importance and equal value of their care

Create and maintain safe spaces and safe conversations with families
and relatives

Communicate with families in different ways
Understand different points of view — what you wanted each other to
hear

Approach and understand feelings connected to the unresolved grief
and loss that families have experienced

Join the conversation

#RestoringRelationships



